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POSITION DESCRIPTION

	Position Title: 
	Principal Consultant - International Development

	Service Line:      
	The Evaluation Partnership (Coffey International Development)

	Location:
	London, United Kingdom

	Reports to:
	Operations Manager

	Direct Relationships: 
	Coffey International Development staff in the UK and wider EME region and other regions on occasion

	Peer Teams:
	Principal Consultants

	Direct Team:
	Senior Consultants

	Coffey Vision:

Global specialists solving emerging challenges to improve the lives of communities 
Our Promise:

We share your challenge and passionately deliver smarter solutions

	CONTEXT:

Coffey International Limited is a listed company (ASX: COF). Over its 50 year history, Coffey has grown rapidly from its Australian origin and is now embarking on a global expansion of its range of specialist service lines. Coffey International Limited has around 4,000 people working on projects in more than 80 developing and developed countries, and has permanent offices throughout Oceania, the Americas, Africa, Asia, the Middle East and Europe.  Coffey aims to improve the lives of communities throughout the world through the excellence and passion of its people. 

Coffey is organised in a matrix structure with major groupings of Operations (Specialist Service Lines and Geographic Management), Business Development and Functional Support (including Finance, Systems, People and Culture and Corporate Development).  Coffey’s structure has been designed to deliver its specialist services globally, with a focus on local delivery of service excellence to our clients.  Of critical importance for all roles is the ability to work collaboratively, share knowledge and communicate across diverse relationships.  Teamwork and cooperation are paramount to our success.

Part of the Coffey Group, Coffey International Development (Coffey ID) is a leading global international development consultancy, employing more than 1,400 people in over 80 countries.  Coffey ID works in developing and transition economies and countries at risk of or emerging from conflict or natural disaster to: improve governance and deliver essential services; satisfy demand for more mature public services and infrastructure; and provide stabilisation and recovery support. 

The Evaluation Partnership is a highly successful specialist consultancy based in London, specialising in the systematic evaluation, monitoring and impact assessment of public policies, programmes, regulations and other interventions across a wide range of policy areas for the European Union and UK clients.  TEP was acquired in 2009 by Coffey ID and is currently expanding its staffing to take advantage of new opportunities.
A unique opportunity now exists to exploit the combined expertise and market position of Coffey ID and TEP to rapidly develop a leading International Development Monitoring and Evaluation (M&E) business line. 

POSITION OBJECTIVE:

To oversee the development of a business line focusing on Monitoring and Evaluation in the area of International Development. 

The overall objective is to draw on the combined expertise and market position of both TEP and Coffey ID to become a UK market leader in this area within three years.


	Key Accountabilities     

	Strategic Execution & Implementation

	· Execute Coffey strategic plan within specific areas of responsibility for your region, service line or function

· Align objectives and initiatives with Coffey Business Plan and Key Performance Indicators for your region, service line or function
        Please refer to separate supporting documents:
· Coffey Strategic Plan
· Relevant Business Plan and 
· Key Performance Indicators 
· Liaise with key staff within Coffey ID and TEP to produce a robust business plan for the International Development M&E business line

· Contribute to the long-term strategic development of Coffey ID and TEP

	Leadership
	Lives Coffey’s Vision, Promise and Behaviours

· Raise the public profile of Coffey in a positive manner

· Develop an International Development M&E business line with a reputation for excellence both internally and externally

	Service Delivery
	· Understand and consistently exceeds clients expectations

· Able to effectively apply technical knowledge from leading a wide range of International Development M&E assignments

· Possess a detailed knowledge of the most effective M&E approaches and methodologies in the area of International Development
· Develop a reputation for delivering bold and robust solutions to complex problems

· Present challenging recommendations in such a way as build consensus

	Finance
	· Assume P&L responsibility for the International Development M&E business line to gross profit level
· Ensure that individual assignments are delivered to plan


	 Business Development
	Develop and maintains strong relationships with internal and external stakeholders, suppliers and vendors to enhance engagement and service levels and support market and knowledge sharing
Accept responsibility and co-ordinates efforts to achieve the revenue and profit targets set out in the International Development M&E business plan

Become a trusted advisor to key work providers and a known contact for the provision of future International Development M&E services.
Build network of internal and external contacts and takes responsibility for promotional activity for example, client visits and follow up, promotional materials etc
Take a lead in developing strategic partnerships with external consultants and consortium partners

	People & Culture
	Actively leads Coffey culture

Actively collaborates and co-operates with local and Coffey wide teams to ensure synergies are fully maximised 

Develop the technical capacity of TEP’s and Coffey International Development’s current team in the area of International Development M&E

Recruits the appropriate resources needed to grow the business
Communicate effectively within the team even when under pressure
Recognise and rewards individual and team effort.

Address underperformance constructively and helps team members to improve performance

Take time to develop team members even when under considerable pressure

	Systems
	Use the Candidate Management System effectively
· Help imbed a culture of exceptional project management by using contract controls effectively and ensuring that others do the same

	Corporate Development
	· Embrace, engages and supports  corporate strategies for overall business success
· Support  and delivers change management and strategic plan objectives
Ensure significant experiences and insights are incorporated into knowledge capital.

	Individual and Group Performance
	· Establish/support individual and group goals that are aligned with Company strategy and appropriate business plans

· Achieve individual Key Performance Indicators as determined in periodic performance review
· Identify own training needs and meets these through internal and external training 

· Keep up-to-date on relevant topics/trends, technologies and shares this with team

· Assist junior staff to set stretching development objectives on projects and helps them to achieve them

· Proactively seeks upward feedback during annual appraisal process and responds to feedback

· Work to embed a culture of taking personal responsibility for career development

	Health, Safety, Security & Environment
	· Complies with and promotes all statutory and company HSSE policies, standards and procedures. Leads by example to instigate and follow work practices which result in a healthy and safe workplace, promote the physical security of our people and assets, and make Coffey an environmentally sustainable business and responsible corporate citizen in all of the regions in which we work

	Compliance
	· Ensures compliance with all Company policies and procedures and statutory and legal requirements


	Education and Experience   

	Education

Experience 
	Essential

· Minimum Bachelor degree (or equivalent) from a recognised tertiary institution 

Advantage

· Continued commitment to post graduate study in International Development or a related discipline would be advantageous 

Essential

· Extensive experience of leading a wide range of International Development M&E assignments, ideally for a range of donor organisations
· An experienced team manager with the ability to develop junior staff and manage external consultants
Advantage

· Experience within a global matrix model professional services environment would be advantageous

· Experience of developing a business or business unit

· An expansive network of contacts in the International Development sector

	Personal Attributes   

	Accountable for outcomes

Well developed quality and results focussed orientation

Strong influencer

Strategic thinker

Can build, promote and enrol people in big picture

Excellent interpersonal skills

High in EQ

Strong team player

Clear, confident and articulate communicator

Demonstrates high level of initiative; problem solving and organisational agility

Ability to ‘think on your feet’

Able to meet reporting deadlines

Demonstrate a strong customer service ethic

Objective mindset and a facilitative approach to issues

Strong organisational skills with high attention to detail

	Special Requirements
	The position being offered is a full-time permanent post based in TEP’s offices in Central London and will involve regular travel both in the UK and overseas. Significant opportunity for development of the International Development M&E business is related to Coffey ID’s ongoing development work. Some of this takes place in conflict and post-conflict environments so willingness to mobilise to conflict and post-conflict environments for business development and technical and project management is required.  
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